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JRS NEWS

Welcome to 2010

Well 2009 is over
and done. Although
we have experi-
enced a down-turn
in freight, things
seem to be leveling
out.

Times are tough
for everyone and we
are doing what we
can to ensure that
the James R. &
James A. Smith
Companies remain
a competitor.
Therefore, we would
ask for
cooperation and
patience. To begin,
we need everyone
doing their part to
help. Drivers, that
means preparing
your paperwork
correctly and sub-

mitting it timely.
Also, when calling
your dispatcher
please remember
that they are
searching for the
best freight and
rates for every
driver. Even
though you are
anxious to get on
to the next leg of
your trip, you must
remember there are
many other drivers
just as anxious and

e v (Please be patient.

When calling your
dispatcher be
willing to leave a
voicemalil if neces-
sary; they will call
you back.

Take care of
yourself. Put an

extra effort into
your own wellbeing.
Try to eat healthier,
exercise more and
get enough sleep.

Making it
through these tough
economic times also
means that we
must focus on
consistent and safe
service to our
customers. If we
canodt
maintain custom-
ers, we have no
business. Most
importantly, always
be on time, courte-
ous and well
groomed. Remem-
ber that
provide
wi t h
someone else will.
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